Service Board report

From 2019 service delivery report
Below are the quantative figures for year ending 2019

       1026 Adult Carers
52 Parent Carers
122 Young Carers

· 345 New Referrals
320 new Assessments have been completed
389 review of existing Carers
581 Support plans generated
69 new referrals into the counselling service
51 new referrals into the Sitting Service
Delivered 304 Respite sits
138 Contingency plans
Supported with 679 pieces of work or information and guidance to Carers

· Supported 71 Carers since 1st April 2019 with applications for Carers Budgets. 
They have been used for things such as cleaners and gardeners; gym memberships and Pilates classes; relaxation therapies; breaks away; a fishing membership; horse riding sessions; a new bicycle; a tumble dryer; driving lessons and an educational course. 
All of these applications have met ‘eligible need’ under the Care Act and seek to improve a Carers wellbeing. To date £72,000.00 has been awarded. 

· 5 support groups, Kendal, Windermere and Grange, Men’s group covers South Lakes in different venue every month, all support groups manned by volunteers with the exception of the dementia group which is supported by Carers lead.

· 2 Peer support groups, Kirkby Lonsdale and Kendal.

· 2 Young Carers Social groups, Kendal based 

· 19 Carers are being supported with counselling

· 61 carers on waiting list 
· 7 volunteer counsellors



We have recruited 16 new volunteers, 3 dedicated to the Young Carers Team 
Along with 5 new counsellors ( 3 are trainee), 3 counsellors left 

We have supported over 200 people with a break through the give them a break campaign, this has supported all groups of Carers, young, parent and adult.

Young Carers Champion is now in post, currently a volunteer until CCC give us permission, we will get this once we have evidenced the need, we have directly spoken with 2 school’s heads and have meeting booked with 3 other schools including Ulverston. This is a positive start and one head is going to introduce the concept to the Lakes Schools Forum.

Carers Involvement Panel have met; they have discussed Terms of Reference. The panel is made up of Former Carer, Adult, Parent and Young Carers. The 1st meeting involved discussion around purpose, introduction to staff and building.
Next meeting date is 4/03/2020 at 10.00 at Stricklandgate House

Recruitment needed for Support worker interviews took place today with a successful recruitment to post.

Next recruitment process is for Young Adult Support Worker for Big Lottery funding and Young Carers Intern, these will go to advert 31/01/2020

Sitting Service recruitment to look at extending current staff member to 29.6 hours to incorporate Sitting and Volunteer Coordinator into the one role
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