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	Service
	Lasting Power of Attorney Form Completion and  Registration service 

	Organisation
	Carer Support South Lakes 



	Information

	Name of Author
	Ada H.S. Carey-Newell

	Date written
	7th June 2019 

	Service User Unique ID Number
	CL4288

	Date added to Service User Caseload list 
	28/02/2019

	Is the case still open at date of writing case study [state yes or no]
	Yes



	1. Referral 

	State the referring body for your involvement / contact with the Carer  

	Daughter of Donor had heard of our service from other clients and after discussing with her mother had asked for a home visit. The Donor lived in quite a remote area and she is quite frail physically.

	2. Circumstances  

	Briefly describe the initial contact and visit to fit the needs of the Service User.

	Arranged an initial home visit for 08/02/19 but mother taken ill and in hospital so changed to 22/02/19 to gather information to allow completion of documentation.  A home visit allows the donor to share confidential information in a relaxed and familiar environment.

	3. Service required and provided

	Describe the work that was undertaken, including any challenges encountered and details of the outcome with a particular focus on the required outcomes.

	Service requested: Assistance in completing forms and registration of 2 x Lasting Power of Attorney, both Health & Welfare and Property & Financial Affairs.
During the visit the LPA coordinator reassured the donor and her daughter who was present, of each stage of the process, including our terms and conditions.  Fees were confirmed and consents given in writing to proceed. 
Outcome: To gather all relevant information to allow LPA coordinator to complete documentation. DMS wording inserted as per OPG guidelines.
The nominated attorneys and certificate provider were contacted to confirm details before signing visit.  
The coordinator maintained the Charity Log data base and internal controls at each stage which allowed tracking and reporting throughout.  This included financial and administrative controls.
A second home visit was arranged for 11.03.19  to sign completed documents with Certificate Provider present which is the preferred and legally required  sequence. The scanned documents were emailed on 25.03.19  to the remote attorney to check details and  to seek to confirm they are not subject to a debt relief order or bankruptcy before sending out relevant pages for the  remote attorney, sent on 25.03.19 by post to sign and was returned on 02.04.19
The completed Lasting Powers of Attorney were sent signed for to the Office of the Public Guardian on the 02.04.19.  It has been communicated to the donor progress to date OPG acknowledged Documentation on the 08.05.19 and then informed us the Donor’s  documentation was to be registered on the 3rd of June 2019.We are awaiting its return from the OPG and will  then send out the documentation to the Donor.
The LPA’s will provide peace of mind to the donor and family to allow appropriate actions to be taken as and when the circumstances dictate. 
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	4. Difference made to the Service User 

	State up to 2 planned outcome and indicate if they were achieved by selecting yes or no 

	To gather all relevant information in a timely manner
	Yes

	Provide a personal and professional service
	Yes

	Describe the impact this intervention has had on the Service User. How did it positively address the needs identified in section 2 above.  

	The service user has reassurance that her wishes will be carried out if/ when she no longer has the capacity to make decisions for herself.


	5. Lessons learnt

	Briefly describe a key lesson you learnt from this reflective practice exercise.  

	The process of due diligence before submitting the application to the OPG was and is paramount in order to minimise the risk of the documentation being rejected and additional cost incurred to re-submit. This was a straightforward and easy to complete case apart from a delay in the remote attorney replying to initial contact email. Attorney response continues to be the biggest delaying factor or the health of our ageing clientele.
The Donor was extremely pleased with the home visit service as her remote home in the dales and her physical frailty meant it would have been far more costly for her to have sought other service providers.
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