[image: image1.png]3
:

CourW Council




	1. General Information

	Contract Title
	Adult Carers project and Dementia Projects

	Contract Duration
	N/A

	Provider 
	N/A

	Name of person filling in this form
	Gavin Shore

	Job title of person filling in this form
	Carer support worker

	Case study submitted for 
	Q1 (Apr-June)  
	 FORMCHECKBOX 

	Q2 (July-Sep)  
	 FORMCHECKBOX 


	
	Q3 (Oct-Dec) 
	 FORMCHECKBOX 

	Q4 (Jan-March) 
	 FORMCHECKBOX 


	2. Information relating to Carer

	Age 
	78yrs
	

	Gender
	Male  FORMCHECKBOX 
  
	Female  FORMCHECKBOX 


	Ethnicity 
	White British

	District of residence

Carlisle 
	Allerdale                        
	 FORMCHECKBOX 

	Copeland
	 FORMCHECKBOX 


	
	Barrow in Furness        
	 FORMCHECKBOX 

	Eden
	 FORMCHECKBOX 


	
	Carlisle
	 FORMCHECKBOX 

	South Lakeland
	 FORMCHECKBOX 


	Referring Agency

	Community Mental Health Team

	Please list any other statutory agencies and / or organisations involved in this case   

	· Adult Social Care
· Age UK South Lakeland 


	Is the Carer working?
How many hours caring?
	No

	3. Describe the caring situation   

	M was referred to us in 2013. Her husband, was diagnosed with Vascular Dementia. He also presented with Cardio logical issues which affected his mobility.
As the years progressed M’s involvement with us grew as her husband’s condition became worse. Often this was prompted by a yearly review.

She completed a Carer’s Emergency Card application in 2015. Then in 2016, realising her caring role was impacting on her wellbeing more and more (M realised that she was barely able to leave her husband un-attended) she interacted with us more regularly. M cited that her daily activities, hobbies and social circle, were being impacted upon more by her caring role, she accessed the organisations sitting service.
Lately, M’s caring role became very challenging and her emotional wellbeing declined. She was advised by a Support Worker to attend the Carer’s Dementia Support Group. This would provide M with some peer-to-peer support and advice from other carers that have experienced similar issues as her.
Lately, M has started to engage with Adult Social Care as she has started to reach the limits of her caring role. This started as a formal referral by a Carer Support Worker via IAS. Currently her husband’s dementia may see him be placed in a residential setting.
The assessment, for the purpose of this work, is a series of interventions that have supported the carer to achieve outcomes that would have caused M great difficulty. Firstly, it shows that we supported M through the journey of caring for a man with dementia. Secondly, another difficulty for M was to access help from Adult Social Care.


	4. Describe the needs that were identified during assessment.

	For the Carer

	 M needed to achieve the following:
· Adult Social Care involvement as she found her caring role becoming untenable.

· Advice from peers and Carer Support Worker as to how to work with Adult Social Workers. She also required practical advice from other carers as what to do in some situations.
· Being able to have more time to herself, and have some respite. This will allow her to have opportunities to engage in social activities with 

	For the Cared for
	 Husband’s needs:
· To stay at home as long as possible. 

· To be able to free from abuse and neglect.



	5. Describe agreed actions

	During the Dementia Support Group, it became clear that M was visually upset. It became clear the intervention would require input from other members of the Support Group.
The Support Group, were able to inform and effectively advise M as to how deal with Social Services. She was advised about the timescales that she would be expected to manage, what her expectations would and could be. 
A Carer Support Worker was assigned to M to ensure that she was able to talk to someone about the changes in the caring role and would listen to her frustrations about her interactions with Social Services and the increased pressures of her caring role.


	6. Describe the intended outcomes for the Carer from agreed actions

	Continued interaction with the Carer Support Worker.
The Carer Support Worker, on her behalf, has tried contacting the husband’s Social Worker to outline the mental and emotional distress the caring role is having on M. This, it was hoped, may influence a Day Centre place that M believes will help he husband and provide her respite.
The Support Group, at the next meeting, would give M more advice and peer-to-peer support should she find more difficulties. 



	7. Describe the work that was undertaken to address needs and achieve outcomes.

	We have contacted M on a regular basis to provide support and advice.

Carer Support Worker contacted the Social Worker to emphasise the distress her caring role was causing M.
M continued her engagement with the Support Group.


	8. Describe any challenges / barriers that were encountered.

	At one point, M became very distressed and angry during a phone call with a Support Worker. Sadly this was due to her husband’s illness declining to the point where he was no longer to toilet himself and this made him no longer eligible for the volunteer sitting service.
Another Support Worker called her a few hours later to follow-up this conversation, and was able to discuss the decision further. M was calmer, she understood that it was not appropriate for volunteer to support her husband’s toilet needs. She shared that she was really struggling and that she really was struggling with the lack of support that she was receiving from ASC.
This conversation was followed up again a number of days later, and M was able to communicate reflectively about her situation. 



	9. Describe the differences this work has made to the carer
 

	M was aware that the Support Worker had tried to contact a Social Worker at Adult Social Worker. She felt that she had someone around her that supported her need to access services.

M’s involvement with the Dementia Carers Support Group has empowered her caring role. It has ensured that she has had the knowledge to deal with Social Services (and be able to understand the limits of their involvement). 
M has been encouraged to speak to her MP by her extended family and Support Worker because her situation has highlighted genuine grievances about the gaps in service.


	10. Describe follow-up work / next steps / signposting to other services.  

	Due to the issues of her husband’s illness, it has become clearer that M is close to carer breakdown. She has noted that she is starting to feel unsafe around her husband. That her husband has put his hands around her throat and has struck his adult son. She has recently stated to services that she would like her husband to be placed into a permanent care setting. This prompted an alert to be raised with the Safeguard Team.
A Carer Support Worker is in constant contact with M, and supports her as she works through the complicated process of caring role. 

As an organisation we will continue to help M until her role is over. This means that she will be able to access services appropriate to her. She will be offered counselling as she feels profound guilt from no longer being able to care for and support her husband. 

M will also be encourage to continue to engage with the Dementia Support Group. There are a number of former carer’s in this group who will understand, empathise with M. They will also provide M with other, practical and logistical advice as she transitions from her intense, distressing caring role to a different, new relationship with her husband.



	11. Is this case ongoing?

	
	
	 FORMCHECKBOX 
 Yes
	No
	 FORMCHECKBOX 



	12. Anything else you would like to say?

	M’s interaction with our organisation has seen her take advantage of most of the services during her time as an identified informal carer for her husband at South Lakeland Carers. 
It is also important to note that her first Carer’s Assessment was before The Care Act. This is not unique amongst many of our Carer’s. This illustrates our long-standing relationship with M. Our work with M can be seen through a journey over the five years. This work has involved a number of different Carer Support Workers, Volunteers and other Carer’s for people with dementia. 
Our work will continue with M for a year after her caring role finishes. M continues to access the Dementia Group and finds this a valuable place to vent frustrations and now support other informal carers who maybe experiencing similar difficulties.
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